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1. SCHOOL INFORMATION

This catalog describes the various aspects of Knight Training Institute – Security Guard School, including the 
courses offered, rules of the school, refund policy and course completion requirements. 

Each prospective and enrolled student must receive a copy of the catalog. 

 į School Name/Contact Information:  Knight Training Institute, Mailing Address 213 W. 35th Street New 
York, NY 10001 Suite 606 Phone: (212) 609-3400 Email: Info@KTINY.com  

 į School Director: Edward Troiano
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 2. COURSE DESCRIPTIONS & COMPLETION REQUIREMENTS:

 The following security guard training courses are required by NYS General Business Law Article 7-a, Section 89-n. 

Knight Training Institute periodically offers each of these courses 

8 HOUR PRE-ASSIGNMENT TRAINING COURSE FOR SECURITY GUARDS 
This is an 8-hour course required by New York State as the first step in obtaining a security guard license from the New York 
State Department of State. The course provides the student with a general overview of the duties and responsibilities of a 
security guard. Topics covered in this course include the role of the security guard, legal powers and limitations, emergency 
situations, communications and public relations, access control, and ethics and conduct. The passing of an examination is 
required for successful completion of this course. 

16 HOUR ON-THE-JOB TRAINING COURSE FOR SECURITY GUARDS 
This is a 16-hour course that must be completed within 90 days of employment as a security guard. The course provides the 
student with detailed information on the duties and responsibilities a security guard. Topics covered in this course include 
the role of the security guard, legal powers and limitations, emergency situations, communications and public relations, 
access control, ethics and conduct, incident command system, and terrorism. The passing of an examination is required for 
successful completion of this course. 8 Hour Annual In-Service Training Course.

8 HOUR ANNUAL IN-SERVICE TRAINING COURSE FOR SECURITY GUARDS
This is an 8-hour course that must be completed within 12 calendar months from completion of the 16 Hour On-the-Job 
Training Course for Security Guards, and annually thereafter. The course is structured to provide the student with updated 
and enhanced information on the duties and responsibilities of a security guard. Topics include the role of the security 
guard, legal powers and limitations, emergency situations, communications and public relations, access control, and ethics 
and conduct. Students must achieve a minimum passing score of 70% on the examination to successfully complete the 
course.
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3. COURSE PRICING 

8 Hour Pre-Assignment Training Course for Security Guards Cost: $50/ student must be paid in advance to hold seat 

16 Hour On-The-Job Training Course for Security Guards Cost: $110 / student must be paid in advance to hold seat 

8 Hour Annual In-Service Training Course for Security Guards Cost: $55 / student must be paid in advance to hold seat

4. DETAILED INFORMATION ON SCHOOL FEES 
 
No additional school fees will be charged for attendance at these courses

5. REFUND POLICY

Students will be entitled to a 100% refund at any time prior to the start of instruction. 16-hour OJT course: Student will be 
entitled to a 50% refund if the student cancels before the start of the second 8-hour block of instruction. A security guard 
training school cannot assess any non-refundable fees, or deposits.

6. DESCRIPTION OF PROCESS FOR OBTAINING TUITION 
REFUND

A refund can be requested by:

 į Email Info@KTINYC.com to cancel your attendance at the course and request a refund.
 į Call the Office (212)-609-3400 to cancel your attendance and request a refund.
 į Mail a request to KTI office 213 W. 35th Street Suite 606 NY, NY 10001 to  Cancel your attendance and request a 

refund. 

Refunds will be issued by Knight Training Institute in the form of a check within 30 days of the refund request.
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7. ATTENDANCE POLICY

 All classes start promptly at 9:00 am.

 į Students are required to attend 100% of the classes to complete the course. 
 į At the conclusion of the class, a test will be administered.
 į A passing score of 70% is required to receive a certificate of completion.

Our inspections are random and unannounced. Our Director will maintain the on-site log book regarding inspections, along 
with documenting visits with our corporate office. 

8. DESCRIPTION OF COMPLAINT PROCEDURE 

School complaints will be directed to the School Director for resolution. If the Director of the school cannot resolve an issue 
with a student, please call the Division of Criminal Justice Services at (518) 457-5837.


